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About This Session:  Speakers 

• Kelly Enright, Director of Customer Care, Seattle City Light 

• Bob Desiato, Director, AT&T Technology Operations 

• Grant Tietje, Senior Project Manager, Pacific Northwest 

National Lab and former law enforcement officer, paramedic 

and emergency manager 

• Bill Schrier, Senior Advisor, FirstNet,  

retired CIO, City of Seattle, Seattle Police Dept., Moderator 
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Audience Participation 
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Question 1:   What is your Role, Today? 

1. Elected Official 

2. Government Official 

3. Senior Corporate Official 

4. Non-Profit Official 

5. Academic 

6. Consultant or other Industry Participant 
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Question 2: What Technologies are 
Most Important in Disaster Resilience? 

1. Electrical Power 

2. Cellular Network 

3. Internet, Social Media 

4. Television, radio and other broadcast media 

5. Land line telephone network 

6. Functioning 911 and Responder Dispatch 

7. Something else? 

 

 



8 

Kelly Enright 

Director of Customer Care 

Seattle City Light 
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(Enright Slide Deck Here) 
 



10 

Bill Schrier 

Senior Advisor 

First Responder Network Authority 
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(Schrier Slide Deck Here) 
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Bob Desiato 

Director 

AT&T Technology Operations 
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(Desiato Slide Deck Here) 
 



14 

Grant Tietje 

Senior Project Manager, Pacific Northwest National Lab 

Former Law Enforcement Officer, Paramedic and 

Emergency Manager 
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(Tietje Slide Deck Here) 
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Round Robin Discussion 

Question 3: 

What technological systems are most important for  

a city, county, state or province,  

partnering with private industry,  

to improve for disaster resiliency? 
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Round Robin Discussion 

Report Out from Discussion 

Comments and Questions from the Panel 
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Summary and Wrap Up 

Comments from the Panel 
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Contact Information 

•  Kelly Enright, Director of Customer Care, Seattle City Light 

•  Bob Desiato, Director, AT&T Technology Operations 

•  Grant Tietje, Senior Project Manager, Pacific Northwest 

National Lab and former law enforcement officer, paramedic 

and emergency manager 

•  Bill Schrier, Senior Advisor, FirstNet,  

retired CIO, City of Seattle, Seattle Police Dept., Moderator 
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